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WE ARE PLEASED TO PROVIDE YOU WITH THIS OVERVIEW FOR YOUR STAY AT KLAGENFURT AIRPORT. 
 
CONTACT INFORMATION   
Name Klagenfurt Airport  
ICAO/IATA Code LOWK/KLU 
SITA KLUZZXH 
Tel Switchboard Desk +43 463 41500-0 
GAC/Business Handling A/P KLU General Aviation 
Tel  
Out of this number 

+43 463 41500 399 
+43 463 41500 245 

Fax +43 463 41500 246 
E-Mail  gac@klu-airport.at  
 
 
OPERATIONS RAMP/TRAFFIC HANDLING   
Tel +43 463 41500 376 
Handling E-Mail office-handling@klu-airport.at  
Operations E-Mail operations@klu-airport.at 
VHF FREQU 131,630 
 
 
AIRSIDE DUTY MANAGER   
Tel +43 463 41500 245 
Fax +43 463 41500 246 
E-Mail fbl@klu-airport.at   
 
 
OPERATING HOURS   
Unless otherwise stated MO to FR: 05:45 a.m. to 11:30 p.m. 

SA: 05:45 a.m. to 10:00 p.m. 
SO: 07:00 a.m. to 11:30 p.m. 
Local time 

Extension of operating hours Extension is possible on request with A/P Operations 
Management at least 24 hrs before. 

 
 
REFUELLING   
Name A/P Klagenfurt Airport 
Tel +43 463 41500 350 
E-Mail refueling@klu-airport.at  
AVGAS 110LL Credit card or invoice 

JET A1 World fuel service, AV-Card, AEG Fuels, 360 Jetfuel 
Fuel Release or Carnet Card 

 
 
FINANCE & INVOICES   
E-Mail accounting@klu-airport.at  
 
 
SAFETY AND SECURITY   
E-Mail ausweisstelle@klu-airport.at  
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PAX SERVICE/LOST & FOUND   
Tel +43 463 41500 399 
E-Mail lostandfound@klu-airport.at  
 
 
CATERING   
Name UDO & ROY Café ◦ Bistro ◦ Bar 
Tel +43 463 41500 399 
E-Mail gac@klu-airport.at  
  
Name DELICIOUS JET CUISINE (DJETC) 
Tel +43 664 12 13 090 
E-Mail office@djetc.at   
 
 
AIR TRAFFIC CONTROL SERVICE (ATC)   
Name Austro Control GmbH 
Tel. Tower / Approach +43 (0)5 1703 ext. 6810 (6812) 
E-Mail twr.lowk@austrocontrol.at  
Tel. AIS / VFSS Vienna (Flightplan) +43 (0)5 1703 ext. 3211 
E-Mail ais.loww@austrocontrol.at 
Tel.  MET (Aeronautical Meteorological Service) +43 (0)5 1703 ext. 3410 
E-Mail met-info@austrocontrol.at 
 
 
Amendment to the Austrian noise regulations: 
According to the Austrian ordinance Zivilluftfahrzeug Lärmzuverlässigkeitsverordnung ZLZV-1993 (BGBGL Nr 738/92, 
amended by BGBL Nr 922/93) it is prohibited at all aerodromes to perform approaches and departures with Jet A7C, 
which do not comply with the noise limits of chapter 2 of the said ordinance (which are equivalent to those specified in 
ICAO annex 15, Vol. 1, Part II, Chapter 2).  
 
During operational hours firefighting category 7 is available. 
For scheduled flights appropriate higher category is available up to category 8 as well as for ad hoc flights and diversions 
on request within 24 hours lead time.  
 
 
Charter entry resp. landing permission you will get at: 
Austro Control/Aeronautical Information Services (AIS) 
+43 (0)5 1703 7140 
flight.permission@austroncotrol.at  

http://www.klagenfurt-airport.at/
mailto:info@klu-airport.at
mailto:lostandfound@klu-airport.at
mailto:gac@klu-airport.at
mailto:office@djetc.at
mailto:twr.lowk@austrocontrol.at

